
April 2025 EQRS Stakeholder Meeting 

Hosted to Gather Feedback & Share 
Updates on End Stage Renal Disease 
Quality Reporting System (EQRS)

Today’s focus: 
• Releases Tab
• EQRS Landing Page
• Account Management Module
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Agenda

EQRS Monthly Stakeholder Meeting

Topic Speaker
Welcome Alissa Kapke, MS
EQRS Releases Tab Tricia Phulchand, BSN, RN
EQRS Welcome Page Tricia Phulchand, BSN, RN
Account Management Module Tricia Phulchand, BSN, RN
Q & A Tricia Phulchand, BSN, RN
Upcoming ESRD QIP & EQRS Deadlines Alissa Kapke, MS
Upcoming ESRD QIP & EQRS Events Alissa Kapke, MS
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Submitting Questions

• Click on Q&A at bottom of your screen 
to submit a question.

• Type your question in the box in the 
middle of your screen.

Please note that some questions may require additional research.
Any unanswered questions can be submitted to 

QualityNet Question and Answer Tool.
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https://cmsqualitysupport.servicenowservices.com/qnet_qa?id=ask_a_question


EQRS Releases Tab
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Purpose:
Provide a single location to quickly review and understand 
EQRS updates or other changes and when they occurred.



EQRS Releases Tab

EQRS Monthly Stakeholder Meeting

• Visit https://eqrs.cms.gov/.
• Click Releases.
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https://eqrs.cms.gov/


Click any of the drop-down arrows to expand a 
particular month to view EQRS updates.
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Recent Release Example Page

04 22 2025 EQRS Monthly Stakeholder Meeting 7



Click Sign In
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Log in to EQRS

EQRS Monthly Stakeholder Meeting

• Enter Username and Password.
• Check Agree to our Terms and Conditions.
• Click Sign In.
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Two-factor Authentication

• Click drop-down arrow, if needed.
• Select two-factor authentication factor.
• Click Send code or make the 

appropriate selection to receive a 
one-time security code.

• Enter the security code and click 
Verify.
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New EQRS Welcome Page
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Account Management Module
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Use the Module to:
• Request a role in EQRS
• Manage roles in EQRS



Access Account Management Module

EQRS Monthly Stakeholder Meeting

• Log in to EQRS with HARP account at https://eqrs.cms.gov/globalapp/.
• Select drop-down arrow.
• Click Account Management.
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https://eqrs.cms.gov/globalapp/


Requesting a Role in EQRS
• Select Request Access .
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Requesting a Role in EQRS
• Select your 

organization type.

• Click Continue .

• Please read the 
description below 
each of the options 
and select the 
appropriate one. 

• If you need 
assistance, contact 
the EQRS Helpdesk 
at 866-288-8912. 
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Requesting a Role in EQRS
• Select Application.

EQRS Monthly Stakeholder Meeting04 22 2025 16



Requesting a Role in EQRS
• Type in your organization name or CMS Certification Number (CCN).
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Requesting a Role in EQRS
• Select a role.

o Facility Editor
o Facility Viewer
o Facility Administrator
o Facility Care Compare 
o Facility Security Official

• Click Submit Request.
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Confirmation Email
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View My Pending Requests

EQRS Monthly Stakeholder Meeting

• Click the drop-down arrow.
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Remove a Pending Request

• Click Remove.
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EQRS Monthly Stakeholder Meeting

Remove Pending Requests
• Click Yes, Remove Role.
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View Access
• Make sure that you are on the My Access screen.
• Click View Access.
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My Access & Roles
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Remove Existing Roles
• Click Remove.
• Select Yes, Remove Role.
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Process for Security Official to Remove 
Existing Users/Roles
• Scroll to User 

Management 
section.

• Click Active User 
Roles.
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Scroll to the user that needs access/role removed.
Click Remove in the row of associated with that user.
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Submitting Questions

• Click on Q&A at bottom of your screen 
to submit a question.

• Type your question in the box in the 
middle of your screen.

Please note that some questions may require additional research.
Any unanswered questions can be submitted to 

QualityNet Question and Answer Tool .
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https://cmsqualitysupport.servicenowservices.com/qnet_qa?id=ask_a_question


Coming Soon
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Upcoming Deadlines & Events

EQRS Monthly Stakeholder Meeting

• Clinical data submission deadlines
• Clinical Depression screening deadlines
• In-Center Hemodialysis Consumer Assessment of Healthcare 

Providers & Systems (ICH CAHPS) attestation submission 
deadline

• National Healthcare Safety Network (NHSN) data submission 
deadlines
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Data Submission Schedule for 2025 EQRS Clinical Data
Reporting Month Data Submission Deadline

February 2025 April 30, 2025, at 11:59 p.m. PT

March 2025 June 2, 2025, at 11:59 p.m. PT

April 2025 June 30, 2025, at 11:59 p.m. PT

May 2025 July 31, 2025, at 11:59 p.m. PT

EQRS Clinical Data Submission Deadlines

Note: For additional information on the ESRD QIP measures, refer to the 
CY 2025 Technical Measure Specifications. 
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https://www.cms.gov/files/document/cy-2025-final-technical-specifications.pdf


EQRS Submission Schedule for
2025 Clinical Depression Screening and Follow-Up Assessments

Assessment Period Data Submission Deadline

January 1 – December 31, 2025 March 2, 2026, at 11:59 p.m. PT

EQRS Clinical Depression Screening and 
Follow-Up Submission Deadline

Note: For additional information on the Clinical Depression Screening and Follow-Up measure, refer to the
CY 2025 Technical Measure Specifications. 
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https://www.cms.gov/files/document/cy-2025-final-technical-specifications.pdf


EQRS Submission Schedule for
2025 In-Center Hemodialysis Consumer Assessment 

of Healthcare Providers and Systems (ICH CAHPS) Attestation

Attestation Year Data Submission Deadline

January 1 – December 31, 2025 March 2, 2026, at 11:59 p.m. PT

ICH CAHPS Attestation Submission Deadline

Note: For additional information on the ICH CAHPS Survey measure, refer to the 
CY 2025 Technical Measure Specifications. 
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https://www.cms.gov/files/document/cy-2025-final-technical-specifications.pdf


NHSN ESRD Data Submission 2025 Deadlines

Facilities must submit NHSN data by the established deadlines. Not meeting the required reporting 
deadlines puts your facility at risk for an ESRD QIP payment reduction.

Note: For additional information on the NHSN measures, refer to the CY 2025 Technical Measure Specifications.
EQRS Monthly Stakeholder Meeting

Data Submission Schedule for 2025 NHSN ESRD Data: 
Bloodstream Infections and 

COVID-19 Vaccination Coverage Among Healthcare Personnel

Quarter 2025 Reporting Months Data Submission Deadline
1 January – March June 30, 2025, at 11:59 p.m. PT
2 April – June September 30, 2025, at 11:59 p.m. PT
3 July – September December 31, 2025, at 11:59 p.m. PT
4 October – December March 31, 2026, at 11:59 p.m. PT
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Submitting Additional Questions

For additional help, contact:
• QualityNet Help Desk

o Email:
qnetsupport-esrd@cms.hhs.gov

o Online Ticket submission:
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central

o Phone
1-(866)-288-8912
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https://cmsqualitysupport.servicenowservices.com/ccsq_support_central


CCSQ Idea Portal
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• Please share your ideas/thoughts on improving EQRS using 
the following link: 
https://cmsqualitysupport.servicenowservices.com/ccsq_s
upport_central?id=idea_program_selection   

https://cmsqualitysupport.servicenowservices.com/ccsq_support_central?id=idea_program_selection
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central?id=idea_program_selection


Post-Event Evaluation

Please complete a short post-event evaluation by clicking on 
the link in the Chat box. Your feedback will help improve 
future events.  
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Thank you for attending the April 2025 EQRS 
Stakeholder Meeting 

EQRS Monthly Stakeholder Meeting

Recordings and slides from all ESRD QIP and EQRS events are 
posted after the events at: https://mycrownweb.org/events/
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https://mycrownweb.org/events/
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